Introducing Wayfinder Access
Thank you for your interest in Wayfinder Access. This document serves to familiarise users with Wayfinder’s ‘Access’ product, and to ensure its proper use. Wayfinder Access is a product which facilitates the orientation, mobility skills and techniques of those who are visually impaired.

Installing / Configuration:

Wayfinder Access consists of one installation file. Several versions of this file exist which form the various language options.

The installation file can be downloaded direct from Wayfinder’s download site at http://access.mywayfinder.com or several of the Wayfinder Access dealers own web-sites.

Firstly, you will need to know whether your handset is Symbian OS second or third edition. Although the software version for both editions is practically the same application, the software edition type will only install onto the correct Symbian operating platform, so be sure to check before attempting the download. For queries as to which version you require either contact Wayfinder’s support service or a Wayfinder Access dealer of your choice.
NOTE: - Wayfinder refer to 2nd and 3rd edition as 2nd version and 3rd version, this does not relate to any Wayfinder Access software version.

Using your browser left click the installation file that you require and the file can then be downloaded to your computer for later installation. You can then transfer the installation file using either bluetooth, USB or memory card, depending on which method your computer and / or handset supports and that you feel most comfortable with.
If you have Nokia PC Suite installed and configured with your phone connected via either blue tooth or USB, you can, when left clicking the installation file, select to `Run` or `Open`, which will cause the file to auto launch Nokia’s application installer. 

NOTE: - There is also the ability to use your handset to directly download and install the file using Wayfinder’s `Get WF` service. Simply visit http://access.getwf.com using your phone’s web browser, and follow the prompts.

Once the file is downloaded to your phone you can simply follow the on screen prompts selecting to install to phone memory when asked to select an installation location. If you have downloaded the file to your PC, instructions for completing the installation of this file follow.
Pairing Your GPS Receiver:

Assuming you are using an external Bluetooth GPS receiver, within your handset menu structure go to Tools, Bluetooth, NOTE:- sometimes Bluetooth is found in the Connectivity menu of Tools.

Within here ensure that Bluetooth is switched on and then right arrow to the Pairing Tab. In the pairing menu press the ‘Options’ key, scroll to ‘New Paired Device’ and press ‘Select’, now ensure that your GPS receiver is switched on, after a few moments a list of nearby Bluetooth discoverable devices will appear. Select your GPS receiver, you maybe asked to enter a pairing code, normally 0000. Once pairing is completed be sure to answer `yes` to allow pairing to take place automatically.

Now left arrow back to the main Bluetooth window and be sure to leave Bluetooth switched on but, be sure that `phones visibility` is set to ‘hidden’.

Press soft key ‘two’ repeatedly until you are placed back to the main phones standby screen.

Internal and related GPS Issues:

Increasingly handsets are coming with internal GPS receivers built into them, if you are planning on using an external Bluetooth receiver you need to ensure that the internal GPS is disabled, and vice versa for use with the internal one. Below is how to modify these settings.

Go to ‘Tools’ in your handset main menu, scroll to ‘Settings’, within here scroll to ‘General’, then ‘Positioning’, then ‘Positioning methods’.

The four options which can be present are:

Blue Tooth GPS receiver,

Assistive AGPS,

Internal GPS Receiver,

Network Based GPS,

If you are using the internal GPS receiver you should have internal GPS and AGPS enabled. If you are using the external Bluetooth receiver you should only have Bluetooth GPS receiver enabled.

Installing Access:

Note that if you have used either the `Web` interface of your phone or the Nokia PC Suite to install the next stage has already been completed.

Once the file is on your handset simply select it either from the inbox in the event that you used Bluetooth, or from the File Manager if you opted for either USB or memory card transfer.
Simply select the file and it will auto run, follow through the installation steps and select to install to phone memory when prompted.

Once the file has been installed you can delete the installation file from your inbox or the File Manager as appropriate.

Find Wayfinder Access from within the menu structure of your handset, it is titled `Access` and maybe found within any of the following locations dependant on handset model, the main menu, ‘Applications’, ‘My Own’ or ‘Installations’.
When you start Access for the first time you will be asked to accept the licence agreement, be sure to check(select) the tick box which asks if you would rather not be prompted again to read this license information. Next you have to choose your activation type, ‘Try Before you Buy’, ‘Activate New User’ or ‘Re-Activate Existing User’.

If you opt for ‘Try before You Buy’ simply follow the on screen prompts for a 14 day free of charge full version demonstration.

If you choose either activation choices you’ll need to enter your product activation code, which you will have received from your dealer. NOTE:- if you normally use T9 (predictive text), be sure to turn this off to avoid mistakes when typing in your code, you can do this by pressing # key three times. You also must enter your cellular mobile number; this has to be completed as an internationally formatted number. The plus sign is already present and if you are unsure on how to complete the remaining portion please contact your network carrier.

At the next screen `Tip of the Day`, be sure again to check the tick box so that you are not prompted with this screen each time you load Access.

After Installation:

You should now find yourself at the Wayfinder Access main menu, this is where you’ll immediately find yourself each time you load Access, provided that you’ve completed the above steps correctly. From here on, the Wayfinder Access main menu is simply referred to as the main menu.
The main menu consists of four elements, Map, Find, Favourites and Services. In the most part only Find and Favourites are useful to a blind user, however some people do find the map view of use and it is also in future where you should go, if you opt to install maps onto your device.
GPS Receivers & Connectivity:

Firstly you need to connect your GPS receiver. This is done by pressing the ‘options’ key at the main menu, scrolling down to `Connect to GPS`, NOTE:- if `Disconnect from GPS` is shown ignore this step as your unit has automatically connected. Select ‘Connect to GPS’ , you will be placed back into the main menu, wait 30 seconds and repeat, hopefully this time you should see `Disconnect` instead of `Connect` and this implies successful connection to the GPS Receiver.

Note that this menu is dynamic, and whilst `Connect To GPS` is second in the menu, `Disconnect From GPS` is about 6th, but only one of these two options can appear in the menu at any one time.
NOTE:- this step purely relates to the Bluetooth connectivity between your handset and your receiver, and has nothing to do with actual physical GPS positioning signal lock.
Now using the arrow keys on your device scroll right to the `Info` view tab, where you will find ‘GPS status’. This is related to actual GPS positioning lock and not related at all to Bluetooth connectivity.
There are four states of connection, no lock, 33%, 66% and 100%, obviously the more percentage the better.
Now you are Set-up:

Once all of the above is completed you’re ready to use Access, and the product should function as expected and intended. Do note though that GPS signal lock realistically needs to be between 66% and 100% for reliable results.

User Settings:

At the Wayfinder Access main menu, (which can be quickly moved to by a press on the keypad of number one key) press the ‘options’ key (soft key one) and scroll down to `Settings`. You’ll find yourself in the `Phone` tab sheet, immediately scroll right to the `Transport` tab, set the transport mode as per the journey type to which you intend on making.

NOTE:- It is important to make this adjustment first as some settings are dynamic, therefore when changing the transport tab other settings may be affected, therefore making this change first prevents duplication of additional setting changes.

Scroll down through the list of options, setting measurement increments to your desired setting, i.e. metric or imperial. Be sure to have routes calculated according to shortest by `distance` and not `time` or `traffic info` for journeys taken by foot. This will ensure that the route calculations are made according to the physically shortest route.

NOTE: - If changing to passenger car mode you will want to change the above setting from `distance` to `time` as well as enabling toll roads and motorways.

The above is best practice for when travelling on foot i.e. pedestrian.

Now arrow left back to the `Phone` tab, within this tab sheet you can ignore volume as this refers to Wayfinder’s own pre-recorded voice prompts and not Talks or Mobile Speaks' synthesised voice prompts. Be sure to have voice prompts set to mute for when you are out and about on foot.
‘Backlight’ should be set to always on, with language set to ‘phone language’.

Internet Access Point should be the internet access point that you have configured with your network carrier for the purposes of internet access on your device. The option to `Keep GPRS Alive On` should be left on, as it lessens the time taken to calculate new routes and obtain information and data needed for the population of the Nearby views.

Finding Locations:

Only once the above has been completed in terms of establishing a GPS lock of 33% or higher can Access be used to actually calculate your position and subsequently guide you on routes.

NOTE:- You can use Access without a GPS lock to find places and create virtual routes, update your favourites list and to plan journeys.
The Find Feature:
The ‘Find’ feature is devided into four edit fields;

Address / Business, this is where you would type the name of a business, POI type e.g. railway station, or the street name that you were looking for.

NOTE: - It is not necessary to enter the full name of the street, for example Washington Street might be found by typing `Wash St`, with Access showing all possibilities for the combination of letters entered in the results window.

Door Number, is as it states, noting that Access automatically changes the cursor type to numbers for this field, so you do not need to hold the key down or press number 3 four times to get a number 3.

Town or Post Code / ZIP, this category may have `From GPS` pre-filled into it for you, this is when you have a GPS lock, and allows you to perform searches for the information entered above using your present location as a centre point. e.g. all Washington Street’s within a radius of your position.

You can press the clear key to delete the `From GPS` entry and manually type in a post code / ZIP or town name. Again town names can be entered in part to save typein the whole name into the edit field.

Country, this edit field will also have `From GPS` within it, and only in the event that you are calculating a route or looking for a location outside your State or Country will you need to change this.

NOTE: - You can press the ‘options’ key at this screen and scroll down to `Select Category` to enable you to specify a POI category, and also `Select Country` to specify the State or Country.

Press select or options key and scroll to `Search`, after a few moments a list of results will appear based on the data that you entered.

You can now perform a range of functions, by pressing ‘options’ you can:

‘Navigate To’: This will (provided that you have a GPS lock) create a route from where you are to your destination.

NOTE: - Pedestrian routes are limited to 30 mile distances!

‘Set As Start’: You can create virtual routes and for this you set your start as per above. You will find yourself at a screen with two entries, the first, ‘start’ will now be entered based on your search and find. Arrow to ‘Destination Not Defined’, press select, you can ether choose to conduct a find, as per above, or use a Favourite or select from a Category / POI.

Note: - If you do a manual search when you are at the results screen, you have to press the ‘options’ key, and scroll to ‘Set As Destination’.

When you are put back to the ‘Virtual Route Planner’ menu you will see both your start and end location, press the ‘options’ key and scroll to ‘calculate route’. This will provide a demonstration route which you can review.

Once a Route has been Calculated:

By defulat you are placed into the ‘Guide View’, this screen has the remaining distance to the next turning on it, and also has the name of the street you are on as well as the name of the street you are turning into.

From here you can, provided you’re not in a ‘Virtual Route’, begin walking. Talks or Mobile Speak will read the screen and update you with information about direction of travel and street names.

For either types of journey, i.e. Virtual or Physical, you can arrow right to various views;

Itinary, this gives step by step details of the route, including running total of distance travelled, specific distance of each individual leg of the trip, and name of street as well as turning direction for each stage. You must arrow up through the list of instructions, and not down.

Nearby and Vicinity Views:

To the right of the various guidance views and route views you will find 5 nearby views.

Nearby All, Favourites, Crossings and Places, all display information about locations around your position in a list format, based on nearest first, sorted by the nearby view category. i.e. ‘Nearby Favourites’ only shows your stored favourites, ‘Nearby Places’ shows points of interest, ‘Nearby Crossings’ shows intersections and junctions and ‘Nearby All’ shows all of these categories in order of distance.

There is also a Nearby view labelled as ‘Around You’. This view shows a mixture of either one of each type of category or two of each. Useful in aiding the reduction of instruction overload. The view is also highly useful for when moving with route instructions as it presents a small list of local locations constantly updated as you move.

Where Am I?:

Where Am I, obtained by pressing number 8 on your key pad, will open a separate window informing you of your location. Provided that you are close enough, a street name and city will be displayed as well as your bearing / direction.

Favourites:

Accessed from the main menu, your favourites are stored centrally on Wayfinder's servers. You can add to your list of favourites in three ways:

When conducting a find, from the results window press the ‘options’ key, scroll down and press select on ‘Add to Favourites’, this will update your favourites directory.

This method has the benefit of not requiring you to be standing at the location that you are adding.

When physically standing at a location you can opt for either of these two options:

You can enter the Favourites directory, press the ‘options’ key and scroll to ‘Manage’, now scroll to ‘add to favourites’. You will have two edit fields you can use to label the favourite.

You can also within ‘Map’ on the main menu, press ‘options’ and scroll to ‘add position’, this will add your current location to the favourite directory.

Managing Favourites:

Should you wish to rename, or delete favourites, you can within the Favourites directory, press the ‘options’ key, scroll to ‘Manage’, then scroll to either ‘edit’, or ‘delete’, depending on what you wish to do.

Editing allows you to change the favourites name and even its longitudinal and latitudinal position.

Adding Favourites with GPS Coordinates:

Within Favourites, press the ‘options’ key and scroll to ‘Manage’, then scroll to ‘Add to Favourites’, now type the name as to how you wish to refer to the favourite. You have two text edit fields. Using the arrow keys, you can then edit the longitude / latitude of the favourite.

Nearby Settings:

Within the Settings menu, (reached by pressing the options key at the WFA main menu, and scrolling down to settings). Arrow right to the Nearby tab sheet.

This window controls the settings associated with the 5 Nearby tabs.

Update Nearby, this is a measurement in seconds relating to how often the first 4 Nearby Views auto update. You can set this value to 0 meaning that the view will only manually update when you press key pad number 9 when in the view. It will also refresh when you exit and re-enter the view. The default for this setting is ‘20’ seconds.

Direction Mode, there are two options, clock relative and compass fixed.

With clock relative, positions of locations are reported using the clock face technique, where 012 is directly ahead, 3 is to your right, 6 is behind and 9 is to your left. With this method 0 is always ahead of you. Using compass view results in 0 degrees always being locked to North. As you turn 0 remains static as North. The default for this setting is ‘clock, relative’.

Nearby Info View, has the choice of brief or detailed. This setting relates to the ‘Around You View’ number 7 short cut key using the key pad. Where brief is selected one of each type of nearby view is displayed and detailed has two of each. The default for this setting is ‘Brief’.

Minimum Speed, this should be set on whatever the minimum speed setting is for your GPS receiver, if you are unsure please leave this setting on the default. The default for this setting is ‘3’.

Around you update, this is a setting which is measured in seconds, and relates to the update time interval of the ‘Around You View’ exclusively. As with the Nearby update time using 0 will make this view manually update only using number 9. The default for this setting is ‘10’.

Lock Nav Rate, this is the time interval for updates in announcements when using the Lock Nav feature. Note that the lowest setting for this feature is 1 second. The default for this setting is 15.
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